
General trade, delivery and business conditions
of KONSTRAKT Exhibition design | Communication

General

The current version of the general trade conditions shall be exclusively applicable to all
business relations of KONSTRAKT Exhibition design | Communication with customers and
suppliers. Conflicting clauses in the general trade conditions of other companies are not
accepted, unless this has been explicitly agreed to in writing. A verbal agreement cannot replace
the requirement of confirming the agreement in written form.

Offers and Prices

Verbal offers or offers made via phone or fax are non-binding and only become binding, when a
written confirmation has been made.
All prices of KONSTRAKT Exhibition design | Communication are ex work and without VAT. The
prices do not include costs for packing, shipping, fees, postage, insurance and other transport
costs. The prices given in an offer of KONSTRAKT Exhibition design | Communication for our own
services remain valid only upon the condition that the customer data upon which the offer is
based remains unchanged. An offer and the prices therein shall remain valid for a maximum
period of four months after the customer has received the offer. For merchants, the validity
period is six weeks after receiving the offer. The customer shall be billed separately for changes
made after-the-fact upon the customer's request, including the costs incurred by machinery
downtime. Sketches, designs, layouts, CAD-drawings, test typesets and test printings, samples,
proof sheets and other additional preparatory work carried out upon the customer's request
shall be billed separately.

Payment

Payment is to be made immediately after our services have been completed without any
deductions. For complex orders, which require extensive preparatory work on the part of
KONSTRAKT Exhibition design | Communication, we may request a sufficient downpayment of up to
50% of the order sum. The customer can only set this off against undisputed or legally
confirmed outstanding demands. Should the fulfilment of outstanding payments be endangered
due to capital crisis on the part of the customer, which occurred or became known after the
contract was signed, KONSTRAKT Exhibition design | Communication reserves the right to retain
goods not yet delivered, request downpayments or exit from the contract. This also applies if
the customer has fallen behind with payments resulting from the same legal relationship. A
maturity interest rate of 12% p.a. above the respective base rate of the German Federal Reserve or
the respective interest rate of any authority superseding it shall be calculated from the date of
delivery or service on. This maturity interest rate is to be calculated higher or lower, if
KONSTRAKT Exhibition design | Communication can prove an encumbrance with a higher interest
rate or if the customer can prove an encumbrance with a lower interest rate. In case the
customer cancels the contract prematurely, KONSTRAKT Exhibition design | Communication may
claim the contractually agreed upon compensation according to § 649 BGB, subtracting the
contractual costs saved due to the premature cancellation of the contract. The customer
retains the right to prove saved costs higher than those calculated by KONSTRAKT Exhibition
design | Communication.



Delivery

If KONSTRAKT Exhibition design | Communication has committed themselves to deliver a product,
this delivery shall be carried out with sufficient and acceptable care. In case of damages,
however, KONSTRAKT Exhibition design | Communication shall only be liable in case of gross
negligence or malicious intent. Otherwise, the risk is transferred to the customer with hand-
over of the cargo to the transport company. Should the KONSTRAKT Exhibition design |
Communication experience delays with regards to production and delivery, the customer must
grant an additional respite. Should this respite period pass fruitlessly, the customer may cancel
the contract.

Reservation with regards to property

Until good and services have been fully paid, all delivered goods, including text suggestions,
designs, layouts, etc… shall remain property of KONSTRAKT Exhibition design | Communication.

The following only applies to companies that are subject to § 24 AGBG:

Until all outstanding demands up to the date of the invoice have been fully paid by the customer,
all delivered goods shall remain property of KONSTRAKT Exhibition design | Communication. The
customer is only allowed to resale the delivered goods in the proper course of business. Hereby,
the customer shall concede the demands resulting from the resale to KONSTRAKT Exhibition
design | Communication. KONSTRAKT Exhibition design | Communication shall accept this
concession. A further concession of these financial demands to third parties is not allowed,
particularly in the context of a global concession to a financing institution. Further processing
and transmutation of delivered goods by the customer shall always be carried out on behalf of
KONSTRAKT Exhibition design | Communication. KONSTRAKT Exhibition design | Communication is
always to be seen as the ordering party according to § 950 BGB. Should delivered goods be
combined during processing with other goods that are not property of KONSTRAKT Exhibition
design | Communication, KONSTRAKT Exhibition design | Communication will acquire joint
ownership in the newly processed product in relation of the value of the delivered goods to the
other processed goods during the processing. The customer may neither pawn, pledge nor
mortgage the delivered goods. Should the delivered goods be seized, confiscated or otherwise
claimed by third parties, the customer has to inform KONSTRAKT Exhibition design |
Communication immediately about this and has to provide KONSTRAKT Exhibition design |
Communication with all documents and information that is necessary for KONSTRAKT Exhibition
design | Communication to protect their rights to those goods. Bailiffs or other authorities
confiscating or seizing goods delivered by KONSTRAKT Exhibition design | Communication, these
authorities have to be informed that the goods about to be seized are property of KONSTRAKT
Exhibition design | Communication.

Complaints / Warranty

Immediately after receiving the goods, the customer has to check the delivered goods as well as
pre- and intermediate products submitted for review and correction whether they comply with
the contract. With the declaration of print/production readiness, the risk of possible errors
passes to the customer. With coloured reproductions, regardless of the production technique,
minor deviations from the original do not pose ground for complaints. The same policy applies to
minor deviations between test and serial prints. Any complaints must be made within one week
after receiving the goods. Hidden faults, which are not immediately obvious during the first
inspection after receiving the goods, must be reported within the legally prescribed warranty
period. With valid warranty claims, KONSTRAKT Exhibition design | Communication is liable to



either remove the fault and/or replace the goods (according to preference) up to the total
value of the order, excluding other claims, unless the goods are lacking a promised trait or
KONSTRAKT Exhibition design | Communication or one of their subcontractors can be proven to
have acted with gross negligence or malicious intent. The same conditions apply in case of a
valid complaints about a repair job or replacement delivery. In case the removal of an error or
replacement of the damaged goods is delayed, neglected or otherwise fails, the customer may
demand a reduction of the price or a cancellation of the contract. However, acceptance of the
delivered goods cannot be refused due to minor faults or faults in partial services or
components. Any deliveries are considered accepted, if the acceptance is not refused within two
weeks after delivery.

Liability

On principle, KONSTRAKT Exhibition design | Communication is only liable for any damages
incurred due to gross negligence or malicious intent either by KONSTRAKT Exhibition design |
Communication or one of their subcontractors. This does not apply to culpable violations
against important contract clauses, as far as achieving the purpose of the contract itself is
endangered. Otherwise, the following conditions apply for in cases of liability of KONSTRAKT
Exhibition design | Communication due to negligence: damage claims due to consequential
damages resulting from faults due to positive contract violations, culpability upon contract
signing and impermissible actions are excluded. If the subject of the contract is either refinement
or upgrading works or the further processing of print products, KONSTRAKT Exhibition design |
Communication shall not be liable for any damages to product to be refined, upgraded or
processed. Any damage claims due to impossibility or delays are limited to the total value of the
order (personal contribution excluding advance payments and materials). Towards companies
and corporations, KONSTRAKT Exhibition design | Communication shall only be liable for
damages incurred due to gross negligence or malicious intent.

Storage

KONSTRAKT Exhibition design | Communication will only store drafts and templates, print media,
raw materials and other materials to be reused upon agreement and against additional payment.
The customer is responsible for insuring materials stored by KONSTRAKT Exhibition design |
Communication.

Data Service

All data carriers (and programs) submitted to KONSTRAKT Exhibition design | Communication
must be free of errors and compatible with the soft- and hardware employed by  KONSTRAKT
Exhibition design | Communication. KONSTRAKT Exhibition design | Communication is not liable to
check these data carriers and programs for errors, unless the errors are obvious.

Copyright and intellectual property rights

The customer has the sole liability, should carrying out the customer's order accidentally
violate the rights of third parties, particularly name, trademark and copyrights of third parties.
The customer shall release KONSTRAKT Exhibition design | Communication from all liabilities
towards third parties due to a violation of intellectual property rights. Moreover, the customer
has the duty to obtain permission for the use of copyrighted and trademarked material from the
respective rights holders.
Transfer of copyright and other intellectual property usage rights must be carried out in
written form. Nor can any oral agreement supercede the requirement for a written permission.



All copyrights and intellectual property rights that were not explicitly transferred to the
customer in written form shall remain with KONSTRAKT Exhibition design | Communication. All
media employed by KONSTRAKT Exhibition design | Communication in order to fulfil the contract,
particularly films and videos, prints and data carriers, shall remain property of KONSTRAKT
Exhibition design | Communication. KONSTRAKT Exhibition design | Communication shall retain
any existing exclusive as well as general rights of use to such materials and media. The
customer may only employ services and products made by KONSTRAKT Exhibition design |
Communication for the purpose for which they were ordered. As author and rights holder,
KONSTRAKT Exhibition design | Communication has the right to mention their company in a
suitable way on any products resulting from a contract.

Final clauses

Place of jurisdiction for all contractual and legal altercations with other merchants shall be
the home of KONSTRAKT Exhibition design | Communication in Bremen. Only German law shall
apply for any such conflicts. UN/EU trade laws and regulations are explicitly excluded. Should
any clause in these general trade conditions be or become void, the validity of all other clauses
remains unaffected.
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